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INDIE CAMPERS & OMOCOM  
Rental of motorhomes and caravans  
 
Insurance terms and conditions  
 
The insurance is a compulsory group insurance that is covered by the insurance terms and 
conditions below. Indie Campers, as a group administrator, has entered into a group agreement 
with the insurer Eir Försäkring. Through the group agreement, all Indie Campers customers who 
rent out property are group members and are covered by the insurance in accordance with these 
insurance terms and conditions. A group member can at any time choose to waive the insurance 
by notifying the group representative or insurer. 
 

1. Who the insurance applies to  
 

The insurance applies to the vehicle specified in the rental agreement. In addition, the vehicle 
must fulfil the following conditions at the time when the insurance period begins: 
 
● It must be registered in Sweden and not currently be deregistered 
● Motorhomes must be no more than 23 years old, caravans/trailer tents must be no more 

than 25 years old 
● Motorhomes may not have driven over 300,000 km 
● The total weight for motorhomes may not exceed 6 metric tons, the total weight for caravans 

may not exceed 2 metric tons 
● The vehicle may not be registered for professional use 
● The vehicle should be covered by personal motor insurance according to the Swedish Road 

Traffic Register and the lessor should be the registered owner 
● The vehicle should not be subject to a driving ban.  

 
The insurance is only valid if the lessee or other approved and registered driver at Indie Campers 
stated on the rental agreement drives the vehicle. The lessor may not drive the vehicle during the 
rental period.  
 
The lessee and any additional drivers listed on the rental agreement must fulfil the following 
requirements to be covered by the insurance: 
 
● Be at least 23 years old 
● Have held a valid driving licence for at least 3 years 
● Be authorised to drive the vehicle/equipage 
● Hold a driving licence issued in the EU/EEA  
● Be registered as a resident of an EU/EEA country, and have an ID document from one of 

these countries  
 

When renting a motorhome, the lessee must keep the green insurance card with them throughout 
the entire rental period. This does not apply to rentals within Sweden.  
 

2. When the insurance applies 
 

The insurance covers damage, loss or theft that occurs during the time the insurance is valid (the 
insurance period).  



 
 

 
The insurance applies during the rental period (date and time), provided that the insurance 
premium has been paid for the rental and that the lessor has not renounced the insurance. If the 
vehicle is picked up at a later time within the rental period, the insurance will start at that time. If 
the vehicle is dropped off at an earlier time within the rental period, the insurance will end at that 
time. If the vehicle is dropped off late, the insurance continues to be valid for up to 24 hours after 
the rental period’s end time. 
 
The insurance is valid for 90 days maximum.  
 

2.1. Renewing the insurance agreement  
The insurance agreement cannot be renewed.  

 
3. Where the insurance applies 

 
The insurance covers damage, loss or theft that occurs within Sweden, Norway, Denmark and 
Finland. The insurance can also be extended to apply in the rest of Europe.  
 

4. What the insurance covers 
 

4.1. Scope 
The insurance does not apply to all events or the consequences thereof, but only applies 
according to the terms and conditions of the scope of the insurance.  
 

4.2. Damage and loss 
The insurance covers the following vehicle, and any equipment that is normal for vehicles of the 
same type and make as the insured vehicle to have. 

 
4.2.1. Theft 

The insurance covers the theft of the vehicle or any part thereof, as well as attempted theft. 
 

Exceptions 
This insurance policy pays out a reduced amount of compensation for theft of the vehicle or any 
part thereof, as well as attempted theft in the following cases: 
 
● Someone who already has access to the key uses the vehicle without permission, i.e. a non-

registered driver travelling with the lessor decides to drive the vehicle away without 
permission. 

● The vehicle lacks approved SSF anti-theft protection, see stoldskyddsforeningen.se 
● The key to the anti-theft protection is stored inside the vehicle or immediately adjacent to it. 
● The key is lost and the immobiliser is not immediately decoded in the vehicle's computer 
● If the vehicle has been left unlocked 

 
4.2.2. Rental fraud  

This applies if the lessee has not returned the vehicle to you 30 days after the agreed return date. 
Otherwise, the same conditions apply as for 4.2.1 (Theft) regarding the general provisions, what is 
insured and the valuation and compensation rules.  

 
4.2.3. Fire 

The insurance covers fire, lightning strikes and explosions.  
 
 
 



 
 

4.2.4. Glass 
The insurance covers broken, smashed or cracked side windows, roof windows or rear windows.  
 

4.2.5. Vehicle 
The insurance covers motor traffic accidents, other external accidents and intentional damage by 
third parties, as well as other damage incidents, but not misfuelling.  

 
Exceptions  
The insurance does not cover:  
● The extent to which the damage can be compensated by the vehicle damage guarantee (this 

means, for example, that we can still compensate for part of the guarantee’s excess if our 
vehicle excess is lower) 

● Wear, rust, corrosion, frost, moisture or damp, as well as lack of maintenance   
 

4.2.6. Interiors 
The insurance covers the lessor's interior equipment and other related loose fixtures, such as 
awnings, tents and sun canopies that are normally located in the vehicle. The insurance also 
covers fixed accessories and optional equipment.  

 
Exceptions 
The insurance does not cover property that is transported by a vehicle and is not normally inside 
the vehicle and covered by the rental contract.  
 

4.3. Rescue and accident response 
The insurance covers the transport of the vehicle, driver and passengers as well as additional 
costs for passenger transport in the event of damage, other stoppages and personal accidents. 
 
The insurance applies in the event of damage to the vehicle and any towed trailers or other 
stoppages, as well as accidents or illnesses that impact the driver or one of their designated 
passengers. Towing the vehicle to the nearest garage. The trip home for drivers and passengers to 

their home within Sweden, Denmark, Norway and Finland, and the trip to pick up the vehicle for 
the driver. Essential trips using the cheapest means of transport.  
 
If roadside assistance is required, the insured driver of the vehicle may contact a roadside 
assistance provider of own choice. The receipts or invoice must be saved and sent to us later. If a 
special agreement on roadside assistance is covered with the vehicle's own ordinary insurance, 
then this can be used as preference. 
 
The insurance provides for SEK 750 per day for a maximum of two weeks as compensation to the 
lessee in cases where the vehicle or towed trailer cannot be used and has been taken in for repair 
due to an accident.   
 
Exceptions  
The insurance does not cover the transportation of other goods than luggage.  
At most, the insurance covers the cost of retrieval up to the corresponding vehicle value (if 
unrepaired; the value after the damage).  
 

4.4. Legal protection 
The insurance covers the cost of legal representation and legal costs for the owner, the user and 
the driver in the event of a dispute concerning the ownership or operation of the vehicle which 
can be tried in a district court, court of appeal or the Supreme Court. The insurance means that 
certain costs in connection with certain disputes may be reimbursed, but not that the 
insurer/insurance intermediary are involved in the dispute in any other way. Always contact the 



 
 

insurer and/or insurance intermediary before making any commitments regarding a dispute. 
 
Exceptions  
The maximum insurance amount is SEK 200,000. This insurance does not apply to small claims 
disputes. The threshold for small claims is up to 50 per cent of the price base amount (in 2019 
the limit was SEK 23,250). Disputes against the insurer are also reimbursed for small claims. 

 
4.5. Excess 

In cases where damage, loss or theft is covered by other insurance cover (for example through 
your regular motor vehicle insurance), the insurance pays maximum compensation of SEK 10,000 
for the excess deducted by the insured party's ordinary insurance. If the damage is less than the 
insured party's ordinary excess, or if they do not have regular motor vehicle insurance, no 
indemnity is paid. 

 
4.6. Vehicle responsibility 

Claims attributable to third party liability should be directed to the lessor's existing personal 
motor insurance. In such cases, Omocom will reimburse costs for the excess. Vehicles that are 
rented in Sweden always have car liability insurance in accordance with the Swedish Motor Traffic 
Damage Act, which applies to all drivers who drive the vehicle. 
 
In the event of car liability damage, please contact Omocom who will ensure the continued 
process with the insurer for the Traffic insurance. 

 
5. Insurance amount  

 
5.1. Compensation levels for property covered by paragraph 4 

The insurance pays a maximum compensation amount of SEK 1,000,000 for motorhomes and 
SEK 800,000 for caravans. The insurance pays a maximum compensation amount of SEK 
2,000,000 for mobile homes upon special requests. For audio, video and communication 
equipment, the insurance pays a maximum amount of compensation equal to 65% of the base 
amount (SEK 29,575 in 2018).  

 
5.2. Excess  

An excess of SEK 12,500 is deducted from all claims. The excess is stated in the lease and is paid 
by the policy holder. 
 
If the safety regulations are not adhered to, compensation may be reduced by 20%, up to a 
maximum of SEK 5,000 for the lessor and a maximum of SEK 25,000 for the lessee, depending on 
who had to comply with the regulations. 
 

6. Right to waive insurance 
 

Group members may at any time choose to waive the insurance by notifying the group 
representative or the insurer of this.  
 

7. What the insurance does not cover  
 

7.1. War, terrorism or riots  
Compensation is not paid for damage where the origin or extent is directly or indirectly caused 
by or in connection with war, a war-like event, civil war, revolution, insurrection, riots, terrorism, 
sabotage, or actions by those in power who are acting under usurped authority. 
 



 
 

Compensation is not paid in any event for damage, loss, claims or demands where the extent or 
origin is directly or indirectly caused by or connected with or is a consequence of the spread or 
use of biological or chemical substances or nuclear substances, nuclear waste or other 
substances with harmful radiation in connection with or as a result of an act of terror. 
 
An act of terror is defined as an injurious act/event that is punishable or where damage occurs 
and which appears to have been carried out with the intention of seriously intimidating a 
population, or unduly forcing public bodies or an international organisation to implement or 
refrain from implementing a certain measure, or seriously destabilise it, or destroy the basic 
political, constitutional and economic or social structures of a country or an international 
organisation. 

 
7.2. Causation of damage  

If compensation is not due because the lessee is in breach of the terms of the rental or insurance 
terms and conditions, or if the compensation is reduced for failing to comply with the safety 
regulations, the lessee is liable to pay for the damage. Omocom then assumes the lessor's claim 
on the lessee by paying the full compensation amount. Omocom is thus entitled to recover this 
amount from the lessee.  
 
The insurance is not valid if the lessor has caused the damage wilfully through gross negligence. 
The same applies if the lessor must otherwise be presumed to have acted or failed to act in the 
knowledge that there was a significant risk of the damage occurring.  

 
7.3. Wear and tear 

Compensation is not paid for damage consisting of normal wear and tear if this does not affect 
the usability of the vehicle.  
 

7.4. Fraud, embezzlement or similar property offences  
Compensation is not paid for damage caused by fraud, embezzlement or similar property 
offences caused by the insured party.  
 
The insurance does not apply if the lessor or any other person who is not covered by the rental 
agreement is granted access to the vehicle during the rental period.  

 
7.5. Force majeure  

The insurance provider is not liable for any loss that may occur if the damage investigation, 
payment of compensation or restoration of damaged property is delayed due to 
 
● war, a war-like event, civil war, revolution, insurrection or riots  
● labour disputes  
● confiscation or nationalisation  
● requisition, destruction, or damage to property by order of the government or the authorities  

 
The restriction regarding labour disputes also applies if the insurance provider has taken or is 
subject to industrial action.  

 
7.6. Supplier warranty 

The insurance does not apply to defects in items for which the supplier or another party is liable 
under warranty, similar undertakings or presumption liability under law.  
However, the insurance applies if the insured party can show that the person responsible refuses 
to fulfil their responsibility or cannot fulfil their responsibility.  

 
7.7. Competitions or training for competitions 



 
 

The insurance does not apply for competitions or training or performing other forms of speed 
driving and stunt-like exercises with the vehicle.  
 

7.8. Other limitations  
The insurance does not cover: 
● Machine damage 
● Repairs resulting from stones chipping the front windscreen  
● Damage to or loss of what is stored or transported in the vehicle and is not included in the 

inventory list 
● Parts of additional costs, loss of income or inconvenience due to the vehicle not being able 

to be used following damage 
● Damage that consists of or arises from misfuelling as well as driving with insufficient coolant, 

oils and similar  
● Any loss of fuel, oils or liquids due to the fact that less is present when the vehicle is returned 

than when it was rented out is not included. 
 

7.9. Nuclear damage 
The insurance does not apply to damage to property or liability if the damage is directly or 
indirectly caused by a nuclear process. 

 
8. Safety regulations  

 
The purpose of following the safety regulations is to prevent and limit damage. They must be 
followed by the lessee and anyone else with permission to use the vehicle. If the regulations are 
not complied with, compensation for damage may be reduced or not paid at all, according to its 
impact on the occurrence and extent of the damage. The following applies in general: 
 
● Indie Campers’ terms of service and rental agreement between the parties  
● The manufacturer's instructions on how to use, maintain and repair the vehicle, its devices, 

equipment and tools must be followed. 
● The vehicle may not be used in a manner that does not comply with any applicable laws or 

regulations, e.g. the driver must have a driver's licence and be sober.  
● Laws and regulations must be followed.  

 
9. Reporting damage 

 
Damage must be reported to Omocom as soon as the insured party becomes aware of the 
damage. The report takes place through Omocom’s damage report form available on Indie 
Campers’ website. In case of questions please call +46 (0)8 520 279 76 or email 
hello@omocom.insurance. 

 
In the event of damage, the insured party must submit 
 
● the completed damage report 
● a copy of the police report in cases of theft or other criminal acts  
● the receipt for repurchased or repaired property  
● a copy of the compensation decision letter from the insurance provider for ordinary 

insurance (applies when activating excess reduction) 
 

9.1. Contribution to damage settlement  
You must, as far as possible, contribute to ensuring that the damage event can be settled as soon 
as possible. In particular, you must provide details and information that may be relevant to the 
damage settlement. You must also answer the questions asked by the loss adjuster. If the 



 
 

insurance provider suffers damage as a result of you not contributing, your compensation will be 
reduced according to what may be considered reasonable in the circumstances.  

 
9.2. How damage is settled  

Once you have reported damage to Omocom, we decide how the damage should be 
compensated. Compensation may occur through repair, replacement or cash compensation. We 
always have the right to take over ownership of property that we have replaced. 
We are responsible for the cost of damage after any deductions for the age of the item.  

 
9.3. Incorrect information in connection with the damage  

If the insured party or anyone else who claims compensation for damage has intentionally or 
through gross negligence incorrectly stated, withheld or concealed something of significance for 
the assessment of the right to compensation under this insurance, compensation may be 
reduced or not paid at all.  

 
10. Loss settlement rules  

 
10.1 Loss settlement 

Omocom has the right to determine the repair method or whether the damaged property should 
be repaired, replaced by new property or replaced with cash compensation.  
 
If Omocom has agreed that compensation should be made through repair, you should contact a 
repairer you trust and get a quotation for the repair which must be approved by Omocom. 
Omocom then has the right to decide where the property should be purchased or repaired.  
 
Used and alternative parts should be used if possible. You, as the owner of the property, must 
order the repair work Omocom has consented to and approve the work done or make any 
complaints. The insurance provider takes over ownership of all lost property that we have 
replaced.  
 

10.2 Depreciation method 
The damage assessment amount is limited to the vehicle's market value in Sweden immediately 
before the damage. This also applies to parts of the vehicle and insured equipment. 
 
For tyres less than five years old, an age deduction of 20% per 1,000 kilometres travelled is made. 
No compensation will be paid for tyres older than five years old. 
 
If the market value of a certain piece of equipment cannot be determined, the value is applied in 
relation to the new value according to the table below. 

 
Category Compensation ratio as a percentage of  

new public trade prices 
Property 0-12 

months 
From 1 
year up 
to 2 
years 

From 2 
years up 
to 3 
years 

From 3 
years up 
to 4 
years 

Older 

Audio, video and navigation 
equipment 

100% 80% 70% 60% 25% 

Batteries 100% 70% 50% 25% 0% 
Roof boxes, roof racks and 
additional lights 

100% 70% 60% 50% 20% 

Children’s car seats 100% 80% 70% 60% 50% 



 
 

Awnings and sun canopies for 
caravans and motorhomes 

100% 70% 50% 40% 20% 

Furnishings 100% 70% 50% 40% 20% 
Alloy wheels 100% 70% 60% 50% 20% 

 
 

11. Limitation period  
 

Anyone who wants to claim insurance compensation or other insurance cover must notify 
Omocom within ten years from the time when the damage was discovered. If this does not occur, 
the right to compensation is lost.  
 
If the person who wishes to have insurance coverage has made a claim to the insurance company 
within the time specified in the first paragraph, the time limit for bringing the case against the 
company is always at least six months from the company declaring that it has taken its final 
position on the claim.   

 
12. Right of recourse  

 
Once the insurance provider has paid compensation for damage, the insurance provider assumes 
the insured party's right to claim compensation from the person who is liable for compensation 
against the insured party as a result of the damage.  

 
13. Disputes  

 
Misunderstandings can usually be cleared up in a simple way. 
If you are not satisfied with the decision in a case, you can always have the decision 
reconsidered. Therefore, first contact the person who has handled your case on Omocom. If you 
are still not satisfied, you can contact the claims adjuster's immediate manager. 
 
Complaint manager 
You as a customer have the opportunity to present your views to Omocom's complaint manager, 
who can be reached at telephone number + (46) 8 520 278 70, e-mail: hello@omocom.insurance. 
You can find more information about the person responsible for complaints at omocom.se 
You can also write to the person responsible for complaints at the insurer Eir Försäkring AB by 
reporting the matter and requesting a reconsideration. 
 
Eir Försäkring AB, 
Box 3132 
10362 Stockholm 
www.eirforsakring.se 
info@eirforsakring.se 
 
Disputes concerning the interpretation and application of this insurance contract shall be tried by 
a Swedish court with the application of Swedish law. Also see paragraph 18.  
 

14. Insurance provider 
 
The insurer is Eir Försäkring AB, which is licensed to conduct insurance business in accordance 
with the Insurance Business Act (2010: 2043). 
Eir Försäkring AB, corporate identity number 550116-0617. 
Box 3132 
103 62 Stockholm 



 
 

www.eirforsakring.se 
info@eirforsakring.se 
Eir Försäkring AB are under the supervision of Finansinspektionen. 
 
Omocom are licensed as independent insurance brokers in accordance with the Act (2018: 1219) 
on insurance distribution.  
 
Omocom AB, corporate identity number 559097–2377 
Birkagatan 1 
113 36 Stockholm 
Vxl 08 - 520 278 70 
Omocom is under the supervision of Finansinspektionen. 
 
You as a customer have the right to receive information on request from Finansinspektionen 
about persons who are directly responsible for the distribution. 
 
Finansinspektionen 
Box 7821 
Visiting address: Brunnsgatan 3 
103 97 Stockholm 
Phone: 08-408 980 00 E-mail: finansinspektionen@fi.se, www.fi.se 
 
Eir Försäkring AB is registered as an insurance limited company in the Swedish Companies 
Registration Office's business register. Omocom is registered as an independent insurance 
intermediary in the same register. The registration can be checked with the Swedish Companies 
Registration Office. The registration with the Swedish Companies Registration Office applies to 
the insurance type non-life insurance. 
 
The Swedish Companies Registration Office 
851 81 Sundsvall 
Visiting address: Stuvarvägen 21 
Phone: 060-18 40 00 
E-mail: bolagsverket@bolagsverket.se 
www.bolagsverket.se 
 
Eir Försäkring AB and Omocom are also under the supervision of the Swedish Authority for 
Privacy Protection and the Swedish Consumer Agency in related matters. 
 
 
The Swedish Consumer Agency 
Tage Erlandergatan 8A 
652 20 Karlstad 
Phone: 0771-42 33 00 
E-mail: konsumentverket@konsumentverket.se 
www.konsumentverket.se 
 
Swedish Authority for Privacy Protection  
Drottninggatan 29 
111 51 Stockholm 
Phone: 08-657 61 00 
www.imy.se 
 
Liability insurance 



 
 

Omocom has a liability insurance with Bridge Underwriting AB. Claims directed to Omocom can 
be directed to the Bridge Underwriting AB, if no payment has been issued from Omocom. The 
maximum payout for a specific claim is ~ 1250000 EUR. During a year, the compensation for 
damages can be a maximum of 2500000 EUR. 

 
15. Swedish Insurance Contracts Act 

 
Generally, the provisions of the Swedish Insurance Contracts Act (SFS 2005:104) apply to this 
insurance policy.  

 
16. Personal data 

 
Personal data is processed by both Omocom and Eir, in accordance with the Data Protection 
Regulation (GDPR), other applicable legislation, government regulations and the information on 
the processing of personal data provided by each company on its website (see www.imy.se, 
omocom.insurance, indiecamper.com and https://eirforsakring.se/privacy-policy/). Please contact 
Omocom if you would like the information from the respective companies sent to you. 

 
17. If we can't agree 

 
Re-assessment of your case 
If you are unhappy with a decision in a case, you can always have the decision re-assessed, either 
by contacting Omocom to work out any possible misunderstandings, or by writing to the 
complaint manager at the insurer (Eir Försäkring AB) to present the case and request a re-
assessment. 
 
You can reach Omocom by phone: +46 (0)8 520 278 70, or by emailing: 
hello@omocom.insurance.  
 
The Swedish National Board for Consumer Complaints (ARN) 
If your case was re-assessed and you are still dissatisfied you can contact the National Board for 
Consumer Complaints, which examines complaints from private individuals at no charge. 
 
Their postal address is ARN, Box 174, 101 23 Stockholm, Sweden, tel.: +46 (0)8 508 860 00, 
website: www.arn.se, email address: arn@arn.se. 
 
The Swedish Consumers' Insurance Bureau 
The Swedish Consumers' Insurance Bureau provides private individuals with independent and free 
guidance on pensions, insurance and claims settlement but does not try disputes. The Swedish 
Consumers' Insurance Bureau’s postal address is: Box 24215, 104 51 Stockholm, Sweden 
 
Visiting address: Karlavägen 108, Stockholm, Sweden, tel.: +46 (0) 200 22 58 00, website: 
konsumenternasforsakringsbyra.se. You can send an email via the contact form online. 
 
District courts of Sweden 
In most cases, insurance disputes can be tried by the district courts of Sweden. 
 
 
 
 
 
 



 
 

 
 

18. Glossary – definitions 
 

Compulsory group insurance – an insurance policy that a member who belongs to a special 
group is affiliated with. 
 
The insured party – the group member who rents out insured property and designated 
passengers as stated in the insurance certificate.  
 
Policy holder – the person who has signed an insurance agreement with an insurance provider. 
 
Insurance agreement – the agreement that applies to each insurance and that includes the 
application for insurance coverage, the insurance terms and conditions that apply in each period, 
the latest insurance certificate, the Swedish Insurance Contracts Act (2005:104) and Swedish 
legislation in general. 
 
Insurance amount – the amount that the policy holder has the right to receive in an insurance 
case. 
 
Insurance certificate – the certificate that is issued as soon as an insurance policy has been 
issued or amended, which contains information about the scope and duration of the insurance, 
fundamental rights and obligations regarding the insurance, and important limitations on 
insurance coverage. 
 
Insurance case – the event(s)/damage(s) that give a right to compensation through the insurance 
policy. 
 
Insurance provider – the party who has entered into an insurance contract with the policyholder 
and is obliged to pay insurance compensation in accordance with the insurance agreement, i.e. in 
this case Eir Försäkring, corp. ID no. 559166-0617 (”Eir”).  
 
Insurance period – the period in which the insurance policy is valid and for which insurance 
premiums have been paid. 
 
Group administrator – the party that has entered into the group agreement with the insurer, i.e. in 
this case Omocom. 
 
Group agreement – the agreement between the insurance provider and the group administrator 
that governs what insurance coverage the group members have the opportunity to apply for. A 
valid group agreement is a prerequisite for being able to enter into individual insurance 
agreements in accordance with these insurance terms and conditions. 
 
Group member – the person who belongs to a predetermined group who has the right to apply 
for insurance. In this case, the group consists of each person who is a customer of the group 
administrator, i.e. Omocom, provided the customer is a permanent resident and registered as a 
resident of Sweden. 
 
 
 
 
 
 



 
 

The insurance is activated upon payment of the insurance premium. For every Swedish krona paid in premium, 21 öre 
goes to Omocom, who handles all technical integration on the platform, the design of the insurance, customer service and 
claims settlement. The remaining 79 öre goes to Eir Försäkring, who is the risk carrier. 


