
 

 

Camper Travel Protection Program Stipulation 
In order to offer the Camper Travel Protection Program, Indie Campers entered into a Group Insurance policy 

with NN on behalf of the Host, Booker and Travellers. The conditions under which cover is provided under the 

Group Insurance contract are described in the insurance terms and conditions of the Camper Travel Protection 

Program (the 'Insurance terms and conditions').  

This Stipulation describes the relation between Indie Campers and the Host, Booker and Travellers and sets 

out the obligations of the Host and Travellers in relation to the Group Insurance. This Stipulation forms an 

integral part of the relation between Indie Campers, the Host and the Travellers.  

The Stipulation only apply to Host, Booker and Traveller that are covered under the Camper Travel Protection 

Program. The Stipulation and coverage under the Camper Travel Protection Program do not apply if the Host 

has chosen to opt-out of the Camper Travel Protection Program. In this case the Host will be responsible to 

facilitate the coverage during a booked trip.  

The Rental Agreement, the Insurance terms and conditions and this Stipulation form an integral part of the 

agreement between Insurer and the Insured Persons. 

Definitions in this Stipulation have the same meaning as set out in the Insurance terms and conditions, a copy 

of which is provided to the Host and Booker by Indie Campers.  

In case of a conflict between the provisions included in Indie Campers general terms and condition, this 

Stipulation, and/or the Insurance terms and conditions, the provisions in the Insurance terms and conditions 

will prevail. In case of a conflict between the provisions in Indie Campers' terms and conditions and this 

Stipulation, the provision of this Stipulations will prevail. 

1. Obligations Hosts in relation to the Camper Travel Protection Program 

1.1  Representations of the Host 

1.1.1 The Host herewith confirms and declares that he or the Camper meets the 
following criteria: 

 he has a permanent address and resides in the participating countries as set 
out in the Cooperation Agreement and in this Stipulation in section 4.  

 he is the legal and registered owner of the Campervan;  
 he does not act in a professional capacity with regard to the rental of the 

Campervan. This means that; 
- he acts in the capacity of a natural person, thus not acting in the 

conduct of a profession or business with regard to the Campervan 
rental; 

- the Campervan is occasionally rented out to natural persons (inter-
sharing) via the Indie Campers platform, or any other platform or 
service (no more than 120 days per year); 

- the Host has not listed more than 2 Campervans at the same time on 
the platform of Indie Campers (in whatever capacity); 

- the principal use of the Campervan is the private use by the Host, and 
the campervan may therefore not be rented out permanently for profit 
as a business model (commercial status); 

- the Campervan is not rented out to or rented from a rental company 
and is not used for commercial passenger or goods transport.  

 The Campervan does not have a market value above €75,000 at the moment 
of listing; 

 The Campervan does not have a mileage above 400.000km or its equivalent 
in miles; 



 

 

 The Campervan has been qualified as legally roadworthy (by the national 
authority) in accordance with the local statutory norms in the country of 
registration;  

 The Campervan has a maximum weight of 3.5 tonnes, a maximum of eight 
seats and which is clearly used and equipped for recreational purposes. A 
recreational purpose is presumed if the Campervan has one or several 
sleeping berths and/or permanent installed facilities for preparing meals;  

 The Campervan has not been confiscated by the police or another authority 
at the time of the listing or the time of the booking. 

1.1.2 The Host herewith confirms and declares that he has concluded a general motor 
liability insurance policy for the Campervan, which at least covers third party 
liability damage (the 'primary insurance'). (NB: the Host has to provide the contract 
of the primary insurance to the Insurer on first request);  

1.1.3 The Host herewith confirms and declares that it has provided all relevant 
information as requested by Indie Campers and all such information is true and 
accurate.  

1.2 General motor liability insurance 

1.2.1 The Host shall maintain the general motor liability for the Campervan, as 
mentioned in section 1.1.2, for the whole duration that the Campervan is listed on 
the Indie Campers platform and/or during any booked trips.  

1.3 Claims  

1.3.1 In case of damage occurring during a trip, which event is insured under the primary 
insurance, including all claims from third party liability (directed to the Host or to 
any of the Travellers) and any other damages insured under the primary insurance, 
the Host is obligated to declare such damage under the primary insurance policy 
before the claim can be submitted with the Insurer; 

1.3.2 The Host will cooperate with the Insurer / Indie Campers and comply with any 
requests from the Insurer/ Indie Campers in relation to the handling of the claim 
and provide any useful information, documents (e.g. the primary insurance policy) 
or written confirmations as well as any other elements that can facilitate or 
influence the handling of the claim; 

1.3.3 The Host will take all possible measures to limit the extent of the damage. 
1.3.4 In case of theft the Host will act in accordance with the instructions from the 

Insurer / Indie Campers and hand over all such documents as are required under 
the Insurance terms and conditions of the Camper Travel Protection Program. 

1.4 Other obligations 

1.4.1 The Host will comply with any obligations as set out in the Rental Agreement and 
the Insurance terms and conditions applicable to the Camper Travel Protection 
Program. 

1.4.2 The Host has the obligation to inform the Insurer / Indie Campers on any relevant 
changes to the information, as requested by Indie Campers when listing the 
Campervan, as well as changes in circumstances that may increase the insurance 
risks. 

1.4.3 The Host and Travellers will take time stamped photo’s/videos at checking and 
checkout of the Campervan. 

 

 
 

 



 

 

2. Obligations Booker and Travellers in relation to the Camper Travel 

Protection Program 

2.1 Representations Booker   

2.1.1 The Booker herewith confirms and declares that he is liable for any damage caused 
with the Campervan (to a third party) or damage caused to the Campervan or its 
Contents and accessories during a booked trip, which damage is not covered under 
the primary insurance of the Host, whether caused by himself or any of the 
Travellers. 

2.1.2 The Booker herewith declares that any driver allowed to drive the Campervan has 
an official or valid driving license recognized by law in the countries where they 
drive during the trip, and not disqualified from driving;  

2.1.3 The Booker herewith confirms and declares that it has provided all relevant 
information as requested by Indie Campers when renting the Campervan and all 
such information is true and accurate. 

2.2 Liability 

2.2.1 The Booker takes the responsibility of the Campervan during the rental period and 
undertakes to return it in its initial condition at the time and place agreed in the 
Rental Agreement.  

2.2.2 The Booker irrevocably agrees to pay any amount due, by credit card through Indie 
Campers, under the Indie Campers' terms and condition and the Rental Agreement.  

2.3 Claims  

2.3.1 In case of damage occurring during a trip, the Travellers will inform the Insurer or 
Indie Campers as soon as possible, but in any event within 8 days.  

2.3.2 The Travellers will cooperate with the Insurer/ Indie Campers and comply with any 
requests from the Insurer/ Indie Campers in relation to the handling of the claim 
and provide any useful information, documents (e.g. the primary insurance policy) 
or written confirmations as well as any other elements that can facilitate or 
influence the handling of the claim; 

2.3.3 In case of theft the Travellers will act in accordance with the instructions from the 
Insurer / Indie Campers and hand over all such documents as are required under 
the Insurance terms and conditions of the Camper Travel Protection Program. 

2.3.4 The Travellers will take all possible measures to limit the extent of the damage. 

2.4 Other obligations 

2.4.1 The Travellers will comply with any obligations as set out in the Rental Agreement 
and the Insurance Terms and Conditions applicable to the Camper Travel Protection 
Program. 

2.4.2 The Booker has the obligation to inform the Insurer / Indie Campers on any relevant 
changes to the information, as requested by Indie Campers when renting the 
Campervan, as well as changes in circumstances that may increase the insurance 
risks. 

2.4.3 The Travellers and Host will take time stamped photo’s/videos at checkin and 
checkout of the Campervan. 

 

3. Liability of both parties 

3.1 Liability of both parties in case of a breach of obligations  

3.1.1 In case the Host or any of the Travellers breaches any of its obligations under this 
Stipulations, the Insurance Terms and Conditions or Indie Campers' terms and 



 

 

conditions, which breach entails that no coverage is provided for damage under the 
Camper Protection Program, the other party can claim such damage from the party 
committing the breach, provided that this damage would have been covered under 
the Camper Travel Protection Program if no breach was committed.  

3.1.2 The party committing the breach will indemnify the other party for any damages 
not covered under the Camper Travel Protection Program, which would have been 
covered under the Camper Travel Protection Program if no breach was committed. 

3.1.3 Parties herewith declare and agree that in case a claim under the Camper Travel 
Protection Program is denied due to an act or omission of the party sustaining the 
damage, the party sustaining the damage waives its right to recover such damage 
from the debtor and - to the extent applicable - any person travelling with the 
debtor. 

 

4. Participating countries 

4.1 The Host and Travellers are only eligible to benefit from the Camper Travel Protection 
Program if the Host has its permanent residence and the Camper is registered in any of 
the participating countries, as listed below: 

a. Netherlands; 
b. Belgium; 

 
  

 

 


