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This information document provides an overview of the Camper Travel Protection Program. Detailed information about what is insured 

and what is not insured can be found in the Stipulation and Insurance terms and conditions.   
 
What type of insurance is this?  
This is a collective travel insurance policy that Indie Campers has concluded with NN for the users on its platform. Any Host and Booker 
who meet the conditions can invoke this insurance. The certificate that you receive after you have completed your booking clearly indicates 
which options you have chosen and for which you are protected. 
 
 

 
What is insured? 

 General coverage 

As a Host, you have at least taken out liability insurance for your campervan, but usually rental to third parties is not covered. 

This insurance is an additional insurance on top of your current campervan insurance and covers the financial consequences 

in the event that your own insurance does not cover damage in connection with rental to other individuals. 

In addition, you are also assured that Travelers will have Roadside assistance in the event of a breakdown or accident during 

their trip. 

 Roadside assistance 

Assistance in the homeland or abroad in the event of a breakdown or accident is covered.  

The campervan will then be repaired on site or towed to a garage. Various solutions will be offered for the passengers. 

 
What is not insured? 

 

 

 

 

 

 

 

 

Below is a summary of the main exclusions. The Stipulation and Insurance terms and conditions describe for each cover what 

else you are not covered for. 

 

You do not have a valid liability insurance for your campervan 

You rent out your campervan on professional basis 

The current market value of the campervan is > € 75.000,- 

The mileage is > 400.000 

Your campervan is not qualified as roadworthy 

Your campervan weights more than >3,5 tons and/or > 8 seats 

 

Are there any coverage restrictions? 

! Roadside assistance 

Costs for replacing keys or damage caused by lost keys or refueling with the wrong fuel are limited to 1 incident per type of 

damage per trip. 

! Damage to the contents and accessories 

Damage caused by travelers to the contents and accessories to your campervan is not covered, unless the travelers have 
taken out additional cover for this. 
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! Young driver coverage  

Damage caused by drivers under the age of 23 and/or who have a valid driver's license for less than 3 years is not covered.  
Drivers between 18 and 23 years old with a valid driver’s license for more than 3 years can take out additional cover for this. 

 
Where is the insurance valid?  

 ✓

       

This insurance provides cover in the countries of the European Union and of the European Free Trade Association, as well as 
in the United Kingdom, but with exclusion of the French overseas territories, the Azores and Madeira and Ceuta (Spain). 

 
What are my obligations?  

- When you apply for the insurance, you must answer the questions asked honestly. You must do as much as possible to 
prevent and limit damage. Report damage as soon as possible, but no later than 8 days. Provide the insurer with all necessary 
cooperation for the handling of a claim. 

- Report changes in your personal situation or changes that entail a change in the insured risk as soon as possible, but at the 
latest within 14 days. 

- Complete the check-in form correctly at the start of the trip, and take the necessary photos to record the condition of the 
vehicle. 
At the end of the trip, fill in the check-out form correctly, and if damage is detected, take clear photos of the damage. 

 
When and how do I pay? 

- The payment is arranged together with the booking on the Indie Campers platform. 

 
When does the insurance start and end? 

- The insurance starts as soon as the check-in form has been completed when the camper is handed over and ends when you 

have returned the camper and the check-out form has been completed and signed. 

 
Can I refuse or stop this insurance? 

- You can refuse to take out this insurance if you are already sufficiently insured. In this case, consult your insurer carefully 
about the cover and conditions for rental. By refusing this insurance, you also waive the right to recover the financial 
consequences from Travelers for damage caused by or to your campervan during rental. 

 


